
Requested by the American Natural Gas Council 

Date of EGU Response:  July 14, 2025 

ANGC 1.20: The Direct Testimony of EGU witness Summers at page 17, lines 465-467, suggests 

that “smaller customers are often less familiar with nomination, interruption, and 

curtailment processes, and require more time with Company personnel to discuss 

and manage such matters.” Please document the numbers of meetings (in person, 

virtual, or by telephone) between EGU personnel and individual TSS customers in 

each of the last three calendar years and in 2025 to date that were required to aid 

customers’ management of nomination, interruption, and or curtailment processes. 

Answer: The Company does not track or keep records of each meeting with individual TSS 

customers.   
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